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3H�;LYHWPH�-HTPSPHY�UHJP}�LU�,Z[HKVZ�<UPKVZ�`�,\YVWH�
LU� SVZ� H|VZ� ZLZLU[H�KLS� ZPNSV�??��7YL[LUKxH� L_WSPJHY�
J}TV�SHZ�YLSHJPVULZ�LU[YL� SVZ�TPLTIYVZ�KL� SH�MHTPSPH�
PUÅ\xHU�LU�SH�WH[VSVNxH�KLS�WHJPLU[L��,Z[L�M\L�LS�PUPJPV�
KL�\U�PTWVY[HU[L�NPYV�LU�LS�T\UKV�KL�SH�WZPJV[LYHWPH��
ZL� KLQ}� KL� WLUZHY� LU� [tYTPUVZ� PU[YHWZxX\PJVZ� `� JV-

TLUa}�\U�PU[LYtZ�WVY�SV�PU[LYHJJPVUHS�`�YLSHJPVUHS��,Z[H�
U\L]H�MVYTH�KL�WLUZHY�ZVIYL�X\t�LZ�SV�X\L�WYV]VJHIH�
\U�WYVISLTH�[\]V�JVTV�JVUZLJ\LUJPH�JHTIPVZ�LU�SH�
MVYTH�KL�PU[LY]LUPY��LZ�KLJPY��ZL�LTWLaHYVU�[HTIPtU�H�
KLZHYYVSSHY�U\L]HZ� [tJUPJHZ�VYPLU[HKHZ�H�JHTIPHY�KP-
JOH�PU[LYHJJP}U�

(� JVTPLUaVZ� KL� SVZ� H|VZ� ���� LU� LS� JVU[L_[V� KLS� PU-

[LYtZ�ZPZ[tTPJV�WVY�SHZ�PU[LYHJJPVULZ�`�SHZ�YLSHJPVULZ��
KVZ� [LYHWL\[HZ�� :[L]L� KL� :OHaLY� `� Z\� T\QLY� 0UZVV�
2PT�)LYN��JYLHYVU�LU�4PS^H\RLL�LS�)-;*��*LU[YV�KL�
;LYHWPH�-HTPSPHY�)YL]L��4PS^H\RLL���,Z[VZ� [LYHWL\[HZ�
WHZHYVU�KLS�LUMVX\L�JLU[YHKV�LU�SVZ�WYVISLTHZ�H�\U�
TH`VY�tUMHZPZ�LU� SV�X\L� M\UJPVUHIH�LU�JHKH�JHZV�H�
ÄU�KL�ZL|HSHY�`�HTWSPÄJHY�LZ[HZ�ZLJ\LUJPHZ�KL�ZVS\-

JP}U� �KL�:OHaLY��3PWJOPR��5\UUHSS �̀�4VSUHY��.PUNLYPJO�
`�>LPULY�+H]PZ�� ��"�KL�:OHaLY��� ����(�LZ[L�TVKLSV�
KL�[LYHWPH�KLZHYYVSSHKV�LU�LS�)-;*�ZL�SL�SSHT}�;LYHWPH�
)YL]L�*LU[YHKH�LU�SHZ�:VS\JPVULZ�

,Z[L�LUMVX\L�[LYHWt\[PJV�JLU[YHKV�LU� SHZ�ZVS\JPVULZ�
THU[PLUL�X\L�UV�OH`�X\L�ZHILY�T\JOV�ZVIYL� SH�UH-

[\YHSLaH� KL� SVZ� WYVISLTHZ� WHYH� YLZVS]LYSVZ�� X\L� SVZ�
JSPLU[LZ� YLHSTLU[L� X\PLYLU� JHTIPHY�� `� X\L� [PLULU� YL-

J\YZVZ�WYVWPVZ�WHYH�OHJLYSV��KL�:OHaLY��� ����
,U�SH�;*:�LS�VIQL[P]V�[LYHWt\[PJV�JVUZPZ[L�LU��\UH�]La�
L_WSPJP[HKHZ� SHZ�TL[HZ� [LYHWt\[PJHZ�TLKPHU[L� SH�WYV-

`LJJP}U�HS�M\[\YV��YLJVNLY�SH�TH`VY�PUMVYTHJP}U�WVZPISL�
ZVIYL�SHZ�L_JLWJPVULZ��TVTLU[VZ�LU�SVZ�X\L�KLILYxH�
HWHYLJLY�LS�WYVISLTH�`�WVY�LS�JVU[YHYPV�UV�HWHYLJL���
HTWSPHYSHZ�`�H[YPI\PY�SH�YLZWVUZHIPSPKHK�KLS�SVNYV�H�SVZ�
JSPLU[LZ�� KL�THULYH� X\L� ZLHU� JHWHJLZ� KL� YLWL[PYSHZ�
`�X\L�LS�WYVISLTH�KLZHWHYLaJH��,U[PLUKLU�WVY� [HU[V�
X\L�LS�JHTIPV�ZL�WYVK\JL�JVTV�YLZ\S[HKV�KL� SH�LU-

[YL]PZ[H�[LYHWt\[PJH�� SV�X\L�ZPNUPÄJH�X\L� SH�ZLZP}U�ZL�
KLKPJH� H� NLULYHY� ZVS\JPVULZ�� LZ� KLJPY�� JHTIPVZ� WLY-
JLW[P]VZ�`�JVUK\J[\HSLZ�X\L�LSHIVYHU�JVUQ\U[HTLU[L�
SVZ�JSPLU[LZ�̀ �LS�[LYHWL\[H�JVU�LS�ÄU�KL�TLQVYHY�SH�MVYTH�
KL�Z\WLYHY�LS�WYVISLTH�

(S� PN\HS�X\L�LU�J\HSX\PLY�V[YV�TVKLSV�KL� [LYHWPH��LU�
SH� ;*:� W\LKLU� KPZ[PUN\PYZL�� WVY� \UH� WHY[L�� JPLY[HZ�
WYLTPZHZ� [L}YPJHZ� `� WVY� V[YH�� KL[LYTPUHKHZ� [tJUPJHZ�
`� WYVJLKPTPLU[VZ� X\L� [YHK\JLU� LZ[HZ� WYLTPZHZ� H� SH�
WYmJ[PJH�[LYHWt\[PJH��

(S� OHISHY� KL� WYLTPZHZ� UVZ� LZ[HTVZ� YLÄYPLUKV� H� SVZ�
Z\W\LZ[VZ� [L}YPJVZ� X\L� \U� [LYHWL\[H� HKVW[H� J\HUKV�
[YHIHQH� LU� WZPJV[LYHWPH�� ,Z[HZ� WYLTPZHZ� JVUÄN\YHU�
KLZKL�X\t�W\U[V�KL�]PZ[H�KLJPKPTVZ�KLZJYPIPY�V�L_WSPJHY�
HSN\UVZ� MLU}TLUVZ��7HY[PTVZ�KL� LZ[VZ� WYLZ\W\LZ[VZ�
[L}YPJVZ�WVYX\L�ZVU�SVZ�X\L�TmZ�ZL�HQ\Z[HU�H�U\LZ[YHZ�
WYLMLYLUJPHZ�t[PJHZ�`�H�SHZ�JHYHJ[LYxZ[PJHZ��WVZPIPSPKHKLZ�
`�SPTP[HJPVULZ��KLS�JVU[L_[V�LU�LS�X\L�[YHIHQHTVZ�

PREmISaS 

Punto de vista Constructivista
(KVW[HY�\U�W\U[V�KL�]PZ[H�JVUZ[Y\J[P]PZ[H�Z\WVUL�X\L�
SH�YLHSPKHK�LZ�HSNV�X\L�ImZPJHTLU[L�JYLHTVZ�`�ULNV-

JPHTVZ�UVZV[YVZ�TPZTVZ�TLKPHU[L�LS�\ZV�KLS�SLUN\HQL��

la TERaPIa BREVE CENTRaDa 
EN la SOluCIONES

MArgAritA herrero De vegA 
Doctora en psicología. profesora De la universiDaD pontificia De salaManca

“Como terapeutas tenemos un deber 

muy claro. Primero, conseguir claridad 

en nosotros mismos; y buscar luego 

cualquier señal de claridad en los demás 

y apoyarles y reforzarles en todo lo que 

haya de sano en ellos”

.YLNVY`�)H[LZVU��� ��
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LZ�KLJPY��ZL�JVUZPKLYH�X\L�UV�L_PZ[L�\U�JVUVJPTPLU[V�
YLHSTLU[L� ]LYKHKLYV� KL� SHZ� JVZHZ�� ZVSHTLU[L� \U�
JVUVJPTPLU[V�PK}ULV��V�IPLU�\U�JVUVJPTPLU[V�PUZ[Y\-
TLU[HS�X\L�UVZ�WLYTP[L�HKTPUPZ[YHY�SH�YLHSPKHK�JVU�SH�
J\HS� PU[LYHJ[\HTVZ��:L�W\LKLU�[LULY�WLYJLWJPVULZ�`�
VWPUPVULZ�T\`�KP]LYZHZ�KL�SH�YLHSPKHK��`�ZVIYL�SH�IHZL�
KL�JHKH�\UH�KL�tZ[HZ��SHZ�YLHJJPVULZ�KL�SHZ�WLYZVUHZ�
JHTIPHU��5HYKVUL�`�>H[aSH^PJR���  ���

,S�OLJOV�KL�HKVW[HY�\U�W\U[V�KL�]PZ[H�JVUZ[Y\J[P]PZ[H��
UV�Z}SV�LZ�\U�WSHU[LHTPLU[V�LWPZ[LTVS}NPJV��ZPUV�X\L��
JVUSSL]H�PTWSPJHJPVULZ�H�UP]LS�JSxUPJV��7VY�\U�SHKV�\U�
[LYHWL\[H� JVUZ[Y\J[P]PZ[H� JVU[YPI\`L� KL�THULYH�TmZ�
HJ[P]H� H� JV�JVUZ[Y\PY� \UH� YLHSPKHK�TmZ�WVZP[P]H�WHYH�
SVZ�JSPLU[LZ�TLKPHU[L�LS�\ZV�KLS� SLUN\HQL��ZPU�ULJLZP-
KHK�KL� [YH[HY� KL� L]HS\HY� V�KPHNUVZ[PJHY� WYL]PHTLU[L�
J}TV� ¸ZVU� YLHSTLU[L¹� SHZ� JVZHZ�� 7VY� V[YV� SHKV�� SH�
MVYTH�KL�JVUJLW[\HSPaHY�SVZ�WYVISLTHZ�[HTIPtU�LZ�KP-
MLYLU[L��KLZKL�LZ[L�W\U[V�KL�]PZ[H�� SV�X\L�JVUZ[P[\`L�
\U� WYVISLTH� LZ� ZVIYL� [VKV� SH� JVUZ[Y\JJP}U� X\L� SVZ�
JSPLU[LZ�OHJLU�KL�\UH�YLHSPKHK�KHKH�

3H�WYLTPZH�JVUZ[Y\J[P]PZ[H�UVZ�SSL]H�H�HZ\TPY�\U�W\U[V�
KL�]PZ[H�UV�UVYTH[P]V��LZ�KLJPY��H�YLJOHaHY�\U�TVKLSV�
KL�UVYTHSPKHK�`�H�HJLW[HY�X\L�OH`�T\JOHZ�THULYHZ�
KL�HJ[\HY��KL�JVTWVY[HYZL��LU�KLÄUP[P]H�KL�]P]PY�LU�WH-
YLQH��MHTPSPH�V�JVU�\UV�TPZTV��)L`LIHJO���������7VY�SV�
[HU[V���YLJOHaH��[HTIPtU�SH�PKLH�KL�X\L�OH`H�\U��UPJV�
WH[Y}U� KL� M\UJPVUHSPKHK� V� UVYTHSPKHK� `�THU[PLUL� SH�
JYLLUJPH�KL�X\L�JHKH�WLYZVUH�LZ��UPJH�L� PYYLWL[PISL��
+LZKL�LZ[L�W\U[V�KL�]PZ[H��SH�M\UJP}U�KLS�[LYHWL\[H�UV�
LZ�[YH[HY�KL�HKHW[HY�H�Z\Z�JSPLU[LZ�H�\U�WH[Y}U�WYLLZ-
[HISLJPKV� KL� M\UJPVUHSPKHK�� ZPUV� KL� H`\KHYSLZ� H� X\L�
HSJHUJLU�Z\Z�WYVWPHZ�TL[HZ�`�VIQL[P]VZ��

Punto de vista contextual y relacional
(KVW[HY� \U� W\U[V� KL� ]PZ[H� JVU[L_[\HS� `� YLSHJPVUHS�
JVUZPZ[L� LU� [YH[HY� KL� LU[LUKLY� SVZ� JVTWVY[HTPLU[VZ�
O\THUVZ�LU� YLSHJP}U�H� Z\�JVU[L_[V�TmZ�HTWSPV� `�HS�
TVKV�LU�X\L�PU[LYHJ[\HTVZ�JVU�SVZ�KLTmZ�

(Z\TPY�LZ[H�WYLTPZH�PTWSPJH�HTWSPHY�LS�MVJV�KL�SV�PU[YH�
WZxX\PJV�H�SV�PU[LY�WLYZVUHS��,Z[H�U\L]H�]PZP}U�W\LKL�
H`\KHY�H�TVKPÄJHY�U\LZ[YH�JVTWYLUZP}U�KL� SHZ�JVU-
K\J[HZ�X\L�ZVU�JVUZPKLYHKHZ�WYVISLTm[PJHZ��
(KTP[PY��LZ[L�W\U[V�KL�]PZ[H�ZPNUPÄJH�[HTIPtU�HWYV]L-
JOHY�`�JVU[HY�JVU�\U�U�TLYV�TH`VY�KL�YLJ\YZVZ��5V�
Z}SV�PU[LYLZH�PU[LY]LUPY�ZVIYL�LS�PUKP]PK\V��ZPUV�X\L�SHZ�
WLYZVUHZ�JLYJHUHZ�H�tS��LS�JVU[L_[V�LU�LS�X\L�]P]L�̀ �SVZ�
WYVMLZPVUHSLZ� YLSHJPVUHKVZ� �WYVMLZVYLZ�� JVTWH|LYVZ�
KL�[YHIHQV¯��ZL�JVU]PLY[LU�LU�WHY[L�PTWVY[HU[L�[HU[V�
WHYH�H`\KHY�H�JVTWYLUKLY�LS�¸WYVISLTH¹�JVTV�WHYH�
WVKLY�NLULYHY�SH�¸ZVS\JP}U¹�

Punto de vista Centrado en las Soluciones
,S�W\U[V�KL�]PZ[H�JLU[YHKV�LU�SHZ�ZVS\JPVULZ�LZ� S}NP-
JHTLU[L�LS�HZWLJ[V�KPZ[PU[P]V�KLS�TVKLSV�[LYHWt\[PJV�

KLZHYYVSSHKV�LU�LS�)-;*�KL�4PS^H\RLL��3V�UV]LKVZV��
LZ�LS�tUMHZPZ�X\L�WVUL�LU�PKLU[PÄJHY�SV�X\L�M\UJPVUH�H�
ÄU�KL�PKLU[PÄJHY�`�HTWSPÄJHY�LZ[HZ�ZLJ\LUJPHZ�KL�ZV-
S\JP}U��KL�:OHaLY�� ���� ����

,S�W\U[V�KL�]PZ[H�JLU[YHKV�LU� SHZ�ZVS\JPVULZ� PTWSPJH�
HKVW[HY�SH�JYLLUJPH�KL�X\L�[VKHZ�SHZ�WLYZVUHZ�KPZWV-
ULU� KL� SVZ� YLJ\YZVZ� ULJLZHYPVZ� WHYH� ZVS\JPVUHY� Z\Z�
WYVISLTHZ��H\UX\L�[HS�]La�UV�OH`HU�LUJVU[YHKV�H�U�
SH� MVYTH� KL� HJ[P]HYSVZ�� ,Z[H� JYLLUJPH� JVTWVY[H� X\L�
LS� [LYHWL\[H� ZL� JLU[YL� LU� WV[LUJPHY� `� H\TLU[HY� SHZ�
ZVS\JPVULZ��LZ�KLJPY��LU�SV�X\L�]H�IPLU��LU�SV�X\L�Zx�M\U-
JPVUH��7HYH�LSSV�WVULU�\U�LZWLJPHS�tUMHZPZ�LU�LS�[YHIHQV�
JVU�SHZ�L_JLWJPVULZ��TVTLU[VZ�LU�SVZ�X\L�ZL�LZWLYH�
X\L�VJ\YYH�LS�WYVISLTH�`�tZ[L�UV�HWHYLJL��

3V��WHY[PJ\SHY�KL�LZ[L�[YHIHQV�LZ�X\L��MVTLU[H�SVZ�YL-
J\YZVZ� KL� SHZ� WLYZVUHZ� OHZ[H� X\L� LS� WYVISLTH� KLQH�
KL�ZLY�[HS��WVY�SV�X\L�WVKLTVZ�JVUZPKLYHY�LS�4VKLSV�
*LU[YHKV�LU� SHZ�:VS\JPVULZ�JVTV�\U�Tt[VKV�KL� PU-
[LY]LUJP}U� WYPUJPWHSTLU[L� VYPLU[HKV� HS� JHTIPV"� \U�
JHTIPV� X\L�� KLZKL� LZ[H� WLYZWLJ[P]H�� ZL� JVUZPKLYH�
JVUZ[HU[L�L�PUL]P[HISL��6�/HUSVU�̀ �>LPULY�+H]PZ��� � "�
3PWJOPR�� ������� LZ� KLJPY�� ZL� JVUZPKLYH� X\L� SHZ� ZP[\H-
JPVULZ� �WYVISLTHZ�� KL� SHZ� WLYZVUHZ� ZPLTWYL� LZ[mU�
JHTIPHUKV�`�LUJ\LU[YH�X\L�LU� [VKV�JHZV� SV�X\L�UV�
JHTIPH�ZLYxH�SH�MVYTH�KL�]LY�SH�ZP[\HJP}U�

(KLTmZ�KL�ZVZ[LULY�X\L�LS�JHTIPV�LZ�JVUZ[HU[L�L�PU-
L]P[HISL�ZL�KLÄLUKL�X\L� PN\HSTLU[L�LZ�JVU[HNPVZV�`�
X\L�\U�JHTIPV�LU�\UH�WHY[L�KLS�ZPZ[LTH�W\LKL�WYV-
K\JPY�JHTIPV�LU�V[YH�WHY[L�KLS�ZPZ[LTH��+L�SH�TPZTH�
MVYTH�\U�JHTIPV�WLX\L|V�LU�\UH�WHY[L�KL�SH�]PKH�KL�
\U�PUKP]PK\V�JYLH�H�TLU\KV�\U�LMLJ[V�KL�VUKH�L_WHU-
ZP]H�LU�V[YHZ�mYLHZ���6»/HUSVU�`�>LPULY�+H]PZ��� � ��

Punto de vista Centrado en la Cooperación  
y en el Consultante
+LZKL�LZ[L�W\U[V�KL�]PZ[H��ZL�LU[PLUKL�SH�YLSHJP}U�[L-
YHWt\[PJH�JVTV�\UH�YLSHJP}U�KL��YLZWL[V��LU[LUKPLUKV�
LS�YLZWL[V�JVTV�\UH�WVZPJP}U�KL�TH`VY�PN\HSKHK�LU[YL�
[LYHWL\[H�`�JSPLU[L�

,U�LZ[H�U\L]H�THULYH�KL�LU[LUKLY�SH�YLSHJP}U�[LYHWt\-
[PJH�ZL�KH�WYPVYPKHK�H�SVZ�VIQL[P]VZ�KL�SVZ�JVUZ\S[HU[LZ��
LZ�KLJPY��ZVU�LSSVZ�SVZ�X\L�THYJHU�Z\Z�WYVWPHZ�TL[HZ"�
TPLU[YHZ�X\L�SH��TPZP}U�KLS�[LYHWL\[H�LU�LZ[L�WYVJLZV�
LZ�OHJLY�KL�PU[LYTLKPHYPV�V�MHJPSP[HKVY�WHYH�X\L�ÄUHS-
TLU[L�SHZ�HSJHUJLU�

SE PuEDE ENTENDER la 
TERaPIa COmO uN ESPaCIO 
DONDE OCuRRE uNa 
CONVERSaCIóN ORIENTaDa 
a PROVOCaR CamBIO 
O SImPlEmENTE COmO 
“CONVERSaCIóN DE CamBIO”
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7HYH�\UH�TLQVY�JVVWLYHJP}U�JVU�SVZ�JVUZ\S[HU[LZ��SVZ�
[LYHWL\[HZ�HKVW[HU�\UH�WVZ[\YH�KL�L_WLJ[HJP}U��V�¸PY�
WVY�KL[YmZ¹��)LYN���  ����X\L�OHJL�X\L�SVZ�[LYHWL\[HZ�
HWYLUKHU� JVUZ[HU[LTLU[L� JVZHZ� U\L]HZ� ZVIYL� J}TV�
[YHIHQHY�`�H`\KHY�H�SVZ�JSPLU[LZ��,U[PLUKLU�SHZ�WVZPISLZ�
KPÄJ\S[HKLZ� X\L� W\LKHU� WVULY� SVZ� JVUZ\S[HU[LZ�� UV�
JVTV�¸YLZPZ[LUJPH¹�ZPUV�JVTV�\UH�MVYTH�KL�LUZL|HY�H�
SVZ�[LYHWL\[HZ�J\mS�LZ�Z\�LZ[PSV��J}TV�WYLÄLYLU�JVVWL-
YHY��LZ�KLJPY��ZP�SVZ�[LYHWL\[HZ�LZ[mU�H[LU[VZ�H�SH�WVZ[\YH�
KL� SVZ�JSPLU[LZ�� H� Z\Z�JYLLUJPHZ�� H� Z\Z�VIQL[P]VZ�`� ZL�
LZJ\JOH�H� SVZ�JSPLU[LZ�LU[LUKPLUKV�X\L�ZVU�LSSVZ� SVZ�
¸L_WLY[VZ¹�LU�Z\�WYVWPH�]PKH��W\LKL�X\L�ZLH�TmZ�MmJPS�
LUJVU[YHY�SHZ�JSH]LZ�ULJLZHYPHZ�WHYH�X\L�LSSVZ�TLQVYLU�

8\L� SVZ� [LYHWL\[HZ� \ZLU� LS�TPZTV� SLUN\HQL� X\L� SVZ�
JVUZ\S[HU[LZ�H`\KH�H�\UH�TLQVY�JVVWLYHJP}U��7\LZ[V�
X\L� SHZ�WLYZVUHZ�\[PSPaHTVZ�JPLY[HZ�L_WYLZPVULZ��UP-
JHZ�WHYH�YLÅLQHY�U\LZ[YHZ�L_WLYPLUJPHZ��JYLLTVZ�X\L�
LS�X\L�SVZ�[LYHWL\[HZ�HKVW[LU�SHZ�L_WYLZPVULZ�KL�SVZ�
JSPLU[LZ�WHYH�KL]VS]LYSLZ�TLUZHQLZ��YLZ\TPYSLZ�SV�X\L�
OHU�KPJOV��L[J���OHYm�X\L�ZL�ZPLU[HU�TmZ�LZJ\JOHKVZ��
TmZ�JVTWYLUKPKVZ�`�X\L�WLYJPIHU�X\L�ZL�PKLU[PÄJHU�
TLQVY�JVU�Z\�L_WLYPLUJPH�

TéCNICaS
;VKH�[LYHWPH��LU�\U�ZLU[PKV�T\`�HTWSPV��LZ[m�WLUZHKH�
WHYH�WYVK\JPY�JHTIPV��3VZ�JVUZ\S[HU[LZ�SSLNHU�H�[LYH-
WPH� KVUKL��TLKPHU[L� \U� WYVJLZV�KL� PU[LYHJJP}U� JVU�
LS� [LYHWL\[H�� KLZJYPILU� Z\� WYVISLTH� LZWLYHUKV� X\L�
tZ[L� SLZ�H`\KL�H� YLZVS]LY� Z\�ZP[\HJP}U��7VY� [HU[V�� ZL�
W\LKL� LU[LUKLY� SH� [LYHWPH� JVTV� \U� LZWHJPV� KVUKL�
VJ\YYL�\UH�JVU]LYZHJP}U�VYPLU[HKH�H�WYV]VJHY�JHTIPV�
V� ZPTWSLTLU[L� JVTV� ¸JVU]LYZHJP}U� KL� JHTIPV¹� �KL�
:OHaLY���  ����3HZ�[tJUPJHZ�X\L�ZL�WYVWVULU�KLZKL�LS�
TVKLSV�*LU[YHKV�LU�SHZ�:VS\JPVULZ�WHYH�WYVTV]LY�LS�
JHTIPV�ZVU!�

����3H�5LNVJPHJP}U�KL�SVZ�VIQL[P]VZ
����,S�;YHIHQV�JVU�,_JLWJPVULZ�
�����3H�7YLN\U[H�KL�,ZJHSH�

 1.- la negociación de los objetivos 
3H�ÄUHSPKHK�KL�SH�5LNVJPHJP}U�KL�6IQL[P]VZ�LU�SH�;*:�
LZ�[LULY�JSHYV�X\t�VIQL[P]VZ�ZL�X\PLYLU�JVUZLN\PY�LU�
[LYHWPH�� ,Z[L� HZWLJ[V� ZPY]L� KL� ZL|HS� WHYH� X\L� [HU[V�
LS� [LYHWL\[H�JVTV� SVZ�JSPLU[LZ�ZLWHU�J\mUKV�LS�WYV-
ISLTH�LZ[m�YLZ\LS[V��(KLTmZ�LZ�\UH�MVYTH�KL�ZHILY�
OHJPH�K}UKL�JHTPUHTVZ�LU�LS�WYVJLZV�[LYHWt\[PJV�

7HYH�LZ[L�WYVW}ZP[V�SH�[tJUPJH�TmZ�\[PSPaHKH�LZ�SH�WYV-
`LJJP}U�HS�M\[\YV��7LYTP[L�H�SVZ�JSPLU[LZ�]LY�Z\�WYVISLTH�
KLZKL�\UH�U\L]H�WLYZWLJ[P]H��:L�SLZ�PU]P[H�H�X\L�PTHNP-
ULU�\U�M\[\YV�ZPU�LS�WYVISLTH��KVUKL�W\LKHU�L_WYLZHY�
Z\Z�KLZLVZ�V�HUOLSVZ��KL�THULYH�X\L�LS�HTIPLU[L�X\L�
ZL�JYLH�LZ�[HU�PS\ZPVUHU[L�`�NYH[V�X\L�SVZ�JVUZ\S[HU[LZ�
KL�HSN\UH�MVYTH�KLZLLU�HSJHUaHY�LZL�M\[\YV��

3H�Pregunta Milagro�LZ� SH� [tJUPJH�X\L�TmZ�ZL�\[PSPaH�
WHYH� YLHSPaHY� \UH� WYV`LJJP}U� HS� M\[\YV�� `� \UV� KL� SVZ�
WYPUJPWHSLZ�JVTWVULU[LZ�KL�SH�;LYHWPH�*LU[YHKH�LU�SH�
:VS\JPVULZ�

*\HKYV�� 3H�MVYT\SHJP}U�KL�SH�7YLN\U[H�4PSHNYV

“Imaginen que esta noche, mientras están dur-
miendo, sucede una especie de milagro y los 
problemas que les han traído aquí se resuelven, no 
como en la vida real, poco a poco y con el esfuerzo 
de todos, sino de repente, de forma milagrosa. 
Como están durmiendo no se dan cuenta de que 
este milagro se produce. ¿Qué cosas van a notar 
diferentes mañana que les hagan darse cuenta de 
que este milagro se ha producido?”

laS TéCNICaS quE SE PROPONEN 
DESDE El mODElO CENTRaDO EN 

laS SOluCIONES PaRa PROmOVER 
El CamBIO SON: la NEgOCIaCIóN 

DE lOS OBjETIVOS; El TRaBajO CON 
ExCEPCIONES Y la PREguNTa DE 

ESCala
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,U�YLHSPKHK�UV�LZ�Z}SV�\UH�WYLN\U[H�ZPUV�\UH�ZLJ\LU-
JPH�KL�WYLN\U[HZ�X\L�H`\KH�HS�[LYHWL\[H�H��[YHUZMVYTHY�
SVZ� VIQL[P]VZ� KL� SVZ� JVUZ\S[HU[LZ� LU� VIQL[P]VZ� IPLU�
MVYTHKVZ�� `H�X\L�OHIP[\HSTLU[L� J\HUKV� SVZ� JVUZ\S-
[HU[LZ�SSLNHU�H�[LYHWPH�UV�UVZ�KHU�\UH�KLZJYPWJP}U�KL�
Z\Z�VIQL[P]VZ�LU�LZ[VZ�[tYTPUVZ��TmZ�IPLU�SVZ�KLÄULU�
LU�ULNH[P]V��V�PUHSJHUaHISLZ��.LULYHSTLU[L�[VKVZ�SVZ�
JVUZ\S[HU[LZ�[PLULU�T\`�JSHYV�X\t�LZ� SV�X\L�X\PLYLU�
X\L�KLQL�KL�VJ\YYPY��WLYV�ZPU�\UH�]PZP}U�KL�SV�X\L�X\PL-
YLU�X\L�VJ\YYH�LU�Z\�S\NHY�

<UH� 7YLN\U[H� 4PSHNYV� IPLU� [YHIHQHKH� Z\WVUL� JVU�
MYLJ\LUJPH�\U�PTW\SZV�KLJPZP]V�WHYH�SH�YmWPKH�J\STPUH-
JP}U�KL�SH�[LYHWPH��

*\HKYV��
*HYHJ[LYxZ[PJHZ�KL�SVZ�VIQL[P]VZ�IPLU�MVY-
THKVZ���)L`LIHJO�������

��9LSL]HU[LZ�WHYH�SVZ�JSPLU[LZ
��7LX\L|VZ
��+LZJYP[VZ�LU�términos conductuales��JVUJYL[VZ
��+LZJYP[VZ�JVTV�¸empezar algo¹��TmZ�X\L�
¸terminar algo/dejar algo”

��+LZJYP[VZ�JVTV�¸presencia de algo¹��LU�]La�KL�
¸Husencia de algo”

��+LZJYP[VZ�LU�Z\�JVU[L_[V�interaccional
��8\L�SVZ�JSPLU[LZ�WLYJPIHU�X\L�JVUZLN\PYSVZ�
PTWSPJH�“trabajo duro”

��(SJHUaHISLZ�

*\HKYV������
7YLN\U[HZ� WHYH� JVUZ[Y\PY� VIQL[P]VZ�
IPLU� MVYTHKVZ� LU� 7YLN\U[H� 4PSHNYV�
�)L`LIHJO��������

Si el cliente habla… el terapeuta pregunta

¯LU�[tYTPUVZ�KL�X\LQH ¦J}TV�]H�H�JHTIPHY�LZV&

¯LU�ULNH[P]V��KLQHY�KL� ¦X\t�LZ�SV�X\t�OHYmU�LU�
]La�KL¯&

¯LU�[tYTPUVZ�WVJV�
JVUJYL[VZ

¦LU�X\t�]H�H�UV[HY�X\L¯&
¦J\mS�ZLYm�SH�WYPTLYH�JVZH�
X\L¯&

¯LU�[tYTPUVZ�
PUKP]PK\HSLZ

�¦J}TV�]H�H�YLHJJPVUHY�
\Z[LK�J\HUKV�tS¯&
¦J}TV�]H�H�YLZWVUKLY�tS�
J\HUKV�\Z[LK¯&

¯ZP�ZL�HNV[H�\U�¸[LTH¹ ¦X\t�TmZ�]H�H�JHTIPHY&

 2.- el trabajo con excepciones 
7VKLTVZ� KLÄUPY� ¸L_JLWJPVULZ¹� JVTV� HX\LSSHZ� VJH-
ZPVULZ�LU�SHZ�X\L�ZL�LZWLYH�X\L�HWHYLaJH�LS�WYVISLTH�
`� tZ[L�UV� ZL�KH� �KL�:OHaLY� `� JVSZ�� � ���� V� J\HSX\PLY�
H]HUJL�OHJPH�SH�JVUZLJ\JP}U�KL�SVZ�VIQL[P]VZ�[LYHWt\-
[PJVZ�� 3V� JHYHJ[LYxZ[PJV�KL� SH� ;LYHWPH�*LU[YHKH� LU� SHZ�
:VS\JPVULZ�LZ�SH�JYLLUJPH�KL�X\L�SHZ�L_JLWJPVULZ�`H�ZL�
KHU�HU[LZ�KL�JVTLUaHY�SH�[LYHWPH��SV�J\HS�SSL]H�H�OHISHY�
KL�¸cambio pre-tratamiento”��>LPULY�+H]PZ��KL�:OHaLY�

`�.PUNLYPJO��� �����X\L�ZLYxH��SHZ�TLQVYxHZ�X\L�VJ\YYLU�
KLZKL�SH�SSHTHKH�WHYH�JVUJLY[HY�\UH�JP[H�OHZ[H�LS�TV-
TLU[V�LU�X\L�ZL�PUPJPH�SH�[LYHWPH��[HTIPtU�ZL�KPZ[PUN\LU��
SHZ�TLQVYxHZ�X\L�HWHYLJLU�\UH�]La� PUPJPHKH�SH�[LYHWPH��
X\L�SSHTHYxHTVZ�¸avances o cambios terapéuticos”.

7VKLTVZ�KLZJYPIPY�]HYPVZ�WHZVZ�WHYH�[YHIHQHY�JVU�SHZ�
L_JLWJPVULZ��KL�:OHaLY���  �"�)L`LIHJO���   �!

Elicitar: ,SPJP[HY� \UH� L_JLWJP}U� ZPNUPÄJH� ¸KHY� WPL¹� H�
X\L�ZL�OHISL�KL� SHZ�L_JLWJPVULZ��KL��HX\LSSHZ��VJH-
ZPVULZ��WVY�T\`� PUZPNUPÄJHU[LZ�X\L�ZLHU��LU�X\L� SHZ�
JVZHZ�]HU�IPLU��V�TLUVZ�THS��(�]LJLZ�ZVU�SVZ�WYVWPVZ�
JSPLU[LZ�X\PLULZ�PUMVYTHU�LZWVU[mULHTLU[L�ZVIYL�LZ-
[VZ�H]HUJLZ��LU�VJHZPVULZ�HIPLY[HTLU[L�`�V[YHZ�]LJLZ�
TPLU[YHZ� L_WSPJHU� WHY[L� KLS� WYVISLTH�� :PU� LTIHYNV���
J\HUKV�LZ[V�UV�VJ\YYL��LS�[LYHWL\[H�ZL�]HSL�KL�HSN\UHZ�
WYLN\U[HZ�X\L�W\LKLU�H`\KHY�H�WYVTV]LY�\UH�JVU]LY-
ZHJP}U�JLU[YHKH�LU��SV�X\L�]H�IPLU�

Marcar: <UH�]La�PKLU[PÄJHKH�SH�L_JLWJP}U��ZL�SSHTH�SH�
H[LUJP}U�KL� SVZ�JVUZ\S[HU[LZ�ZVIYL�LSSH��,S� [LYHWL\[H�
OHJL�UV[HY�LZH�KPMLYLUJPH�

Ampliar:� <UH� ]La� LUJVU[YHKH� � `�THYJHKH� SH� L_JLW-
JP}U��LS�[YHIHQV�KLS�[LYHWL\[H�JVUZPZ[L�LU�OHISHY�KL�LSSH�
LS�Tm_PTV�[PLTWV�WVZPISL��,U��JVUZ[Y\PY�V�YL�JVUZ[Y\PY�
SH� OPZ[VYPH� JVU� [VKV� S\QV�KL�KL[HSSLZ��(S� PN\HS�X\L�LU�
SH�¸7YLN\U[H�4PSHNYV¹��UVZ�PU[LYLZH�[LULY�\UH�HTWSPH-
JP}U�KL�SH�OPZ[VYPH�KLZJYP[H�LU�[tYTPUVZ�JVUK\J[\HSLZ��
LU�WVZP[P]V��PU[LYHJJPVUHSLZ��L[J��`�LS�[LYHWL\[H�W\LKL�
]HSLYZL� KL� SHZ� TPZTHZ� WYLN\U[HZ� X\L� LU� SH� [tJUPJH�
HU[LYPVY� WHYH� PY� [YHZMVYTHUKV� SH� KLZJYPWJP}U� KL� SVZ�
JVUZ\S[HU[LZ�

Atribuir control:�,Z�LS�HZWLJ[V�X\L�TmZ�PU[LYtZ�[PLUL�
LU�LS�[YHIHQV�JVU�SHZ�L_JLWJPVULZ��*VUZPZ[L�LU�H`\KHY�
H�SVZ�JVUZ\S[HU[LZ�H�X\L�[LUNHU�JVU[YVS�ZVIYL�SH�L_JLW-
JP}U��LZ�KLJPY��X\L�SSLN\LU�H�ZHILY�X\t�M\L�SV�X\L�LSSVZ�
OPJPLYVU�WHYH�X\L�SH�L_JLWJP}U�[\]PLZL�S\NHY��-VY[HSLJL�
SVZ�YLJ\YZVZ�KL�SVZ�JSPLU[LZ�`�SLZ�WLYTP[L�H\TLU[HY�SH�
MYLJ\LUJPH�LU�X\L�ZL�KH� SH�L_JLWJP}U��7VKLTVZ�KL-
JPY� X\L� SVZ� JSPLU[LZ� OHIYxHU� LUJVU[YHKV� SH� ¸YLJL[H¹�
X\L� SLZ�W\LKL�H`\KHY�H�WVULY�ÄU�H�Z\Z�KPÄJ\S[HKLZ��
,U� [tYTPUVZ�TmZ�JVNUP[P]VZ��KPYxHTVZ�X\L�OHIYLTVZ�
WYVTV]PKV�\U�SVJ\Z�KL�JVU[YVS�TmZ�PU[LYUV��9VKYxN\La�
4VYLQ}U��7HSLUa\LSH�`�9VKYxN\La�(YPHZ���  ���

Seguir: *\HUKV� LS� [LYHWL\[H� OH� PKLU[PÄJHKV� SH� L_-
JLWJP}U�� SH� OH�THYJHKV�`�OH�H`\KHKV�H� SVZ�JSPLU[LZ�
H� H[YPI\PYZL� JVU[YVS�� LS� ZPN\PLU[L� WHZV� H� ZLN\PY� LU� LS�
[YHIHQV�JVU� SHZ�L_JLWJPVULZ�JVUZPZ[L�LU�]VS]LY�H�LSP-
JP[HY�V[YH�U\L]H�L_JLWJP}U��3H�WYLN\U[H�TmZ�\[PSPaHKH�
WHYH�ZLN\PY�[YHIHQHUKV�SHZ�L_JLWJPVULZ�LZ�[HU�ZPTWSL�
JVTV��¸¦X\t�TmZ&¹���¸¦X\t�TmZ�LZ[m�`LUKV�TLQVY&¹��
¸¦LU� X\t� V[YHZ� VJHZPVULZ� OH� VJ\YYPKV� LS� TPSHNYV&¹��
L[J��<UH�]La� PKLU[PÄJHKH�V[YH�L_JLWJP}U�ZL�]\LS]L�H�
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THYJHY��HTWSPHY�`�H[YPI\PY� �JVU[YVS��HZx�Z\JLZP]HTLU[L�
OHZ[H�X\L�SVZ�JVUZ\S[HU[LZ�PUMVYTHU�KL�X\L�`H�UV�OH`�
UHKH�TmZ�X\L�OH`H�PKV�IPLU��

 3.- la Pregunta de escala 
,_PZ[L�V[YH�WYLN\U[H�T\`��[PS�WHYH�LSPJP[HY�L_JLWJPVULZ�
`�WHYH�I\ZJHY�VIQL[P]VZ� [LYHWt\[PJVZ�� SH�7YLN\U[H�KL�
,ZJHSH��3H�\[PSPaHJP}U�KL�LZJHSHZ�UV�LZ�HSNV�L_JS\ZP]V�
KLS�TVKLSV�KL�;LYHWPH�*LU[YHKV�LU�SHZ�:VS\JPVULZ��`H�
X\L�LU�[LYHWPH�MHTPSPHY�LZ�OHIP[\HS�\[PSPaHY��SHZ�LZJHSHZ�
WHYH� ¸TLKPY¹� SH� NYH]LKHK� KLS� WYVISLTH�� VI[LUPLUKV�
PUMVYTHJP}U�JVTWSLTLU[HYPH�WHYH�LZ[HISLJLY�SH�SxULH�
IHZL�KLS�WYVISLTH��HZx�JVTV�KPZWVULY�KL�\U�LSLTLU[V�
TmZ� JVU� LS� X\L� L]HS\HY� LS� YLZ\S[HKV� KL� SH� [LYHWPH�
�5H]HYYV�.}UNVYH���  ����:PU�LTIHYNV��LU�;*:�SH�\[PSP-
aHJP}U�KL�LZJHSHZ�[PLUL�\UH�PU[LUJP}U�KPMLYLU[L��:[L]L�
KL�:OHaLY�`�Z\�LX\PWV�WYVW\ZPLYVU�PUPJPHSTLU[L�\[PSPaHY�
SHZ�¸LZJHSHZ�KL�H]HUJL¹�JVTV�\UH�MVYTH�KL�[YHIHQHY�
LU�HX\LSSVZ�JHZVZ�LU�SVZ�X\L�SH�X\LQH�`�SVZ�VIQL[P]VZ�
LYHU� L_JLZP]HTLU[L� ]HNVZ� WHYH� VI[LULY� KLZJYPWJPV-

ULZ�JVUK\J[\HSLZ�KL� SVZ�TPZTVZ� �KL�:OHaLY�`�JVSZ���
� ������-PUHSTLU[L�SHZ�LZJHSHZ�KL�H]HUJL�ZL�OHU�JVU-

]LY[PKV�LU�HSNV�TmZ�X\L�\U�PUZ[Y\TLU[V�KL�L]HS\HJP}U��
7LYTP[LU� H� SVZ� JVUZ\S[HU[LZ� `� [LYHWL\[HZ� PKLU[PÄJHY�
L_JLWJPVULZ�� Z\ZJP[HY� VIQL[P]VZ� JVUJYL[VZ� `� HKLTmZ�
SH�WVZPIPSPKHK�KL�H[YPI\PY�SH�YLZWVUZHIPSPKHK�KLS�JHTIPV�
H�SHZ�WLYZVUHZ�X\L�HJ\KLU�H�[LYHWPH�

*\HKYV�� -VYT\SHJP}U�KL�SH�,ZJHSH�KL�(]HUJL
En una escala de 1 a 10, en la que 1 es el momento 
en el que las “cosas” que les han traído aquí han 
estado peor, y 10 es el momento en que estarán del 
todo solucionadas, ¿dónde diría usted que se en-
cuentran  las “cosas” en este momento?

(S� PN\HS�X\L�VJ\YYxH�JVU� SH�WYLN\U[H�4PSHNYV�� SH�7YL-

N\U[H� KL� ,ZJHSH� UV� LZ� Z}SV� \UH� WYLN\U[H�� ZPUV� \UH�
ZLJ\LUJPH� KL� WYLN\U[HZ� X\L� H`\KHU� H� [LYHWL\[HZ� `�
JVUZ\S[HU[LZ� H� NLULYHY� \UH� JVU]LYZHJP}U� ZVIYL� L_-

JLWJPVULZ�`�H�JVUZ[Y\PY�VIQL[P]VZ��[YHIHQHISLZ�`�WHZVZ�
PU[LYTLKPVZ�

3H�THULYH� LU� X\L� ZL� JVTPLUaH� H� [YHIHQHY� JVU� LZ[H�
WYLN\U[H�LZ�WPKPLUKV�H� SVZ�JVUZ\S[HU[LZ�X\L�]HSVYLU�
J}TV�LZ[mU� SVZ�WYVISLTHZ�X\L� SLZ�OHU� SSL]HKV�H� [L-

YHWPH�LU�LZL�TVTLU[V��<UH�]La�X\L�SVZ�JVUZ\S[HU[LZ�
YLZWVUKLU� JVU� \U� U�TLYV� ZL� JVU[PU�H� JVU� \UH� ZL-

YPL�KL�WYLN\U[HZ��J\HKYV�����HTWSPHUKV�SH�L_JLWJP}U�`�
H[YPI\`LUKV�JVU[YVS��J\HKYV������

*\HKYV��
7YLN\U[HZ�WHYH�HTWSPHY�SH�L_JLWJP}U�
�)L`LIHJO�������

¸¦8\t�JVZHZ�LU[YHU�LU�LZL¯&¹
¸¦*}TV�LZ�X\L�SHZ��JVZHZ�LZ[mU�LU�\U¯�`�UV�LU�\U��&¹
¸¦8\t�LZ[m�ZPLUKV�HOVYH�KPMLYLU[L�X\L�SL�OHJL�WLU-

ZHY�X\L�SHZ�JVZHZ�LZ[mU�LU�\U¯&¹
¸¦8\t�JVZHZ�]L�X\L�SL�WLYTP[L�W\U[\HY�LU�\U¯&¹

*\HKYV��
7YLN\U[HZ�WHYH�H[YPI\PY�JVU[YVS 
�)L`LIHJO�������

¸¦8\t�[L�OH�H`\KHKV�H�X\L�SHZ�JVZHZ�LZ[tU�LU�\U�¯&¹
¸¦8\t�OHZ�W\LZ[V�[��KL�[\�WHY[L&¹
¸¦*}TV�SV�OHZ�JVUZLN\PKV&¹
¸¦8\t�OH�OLJOV�[\�THYPKV��WHKYLZ��HTPNVZ¯� 
X\L�[L�WLYTP[L�]LY�SHZ�JVZHZ�LU�\U¯&¹
¸¦8\t�JYLLZ�X\L�KPYxH�[\�T\QLY�X\L�OH�H`\KHKV�H�
X\L�SHZ�JVZHZ�LZ[tU�LU�\U¯&¹

*VTLU[mIHTVZ�LU�WmYYHMVZ�HU[LYPVYLZ�X\L�LS�[YHIHQV�
JVU�SHZ�,ZJHSHZ�KL�(]HUJL�LYH��[PS�[HTIPtU�WHYH�JVU-

ZLN\PY� VIQL[P]VZ� PU[LYTLKPVZ�� 7HYH� LSSV� LS� [LYHWL\[H�
WYLN\U[H� H� SVZ� JVUZ\S[HU[LZ�� \UH� ]La� X\L� `H� [PLUL�
[VKH�SH�PUMVYTHJP}U�ZVIYL�SHZ�TLQVYxHZ�`�J}TV�SV�OHU�
JVUZLN\PKV��WVY�\U�WLX\L|V�WHZV�TmZ��LZ�KLJPY��J\mS�
ZLYxH�LS�ZPN\PLU[L�WHZV�H�ZLN\PY�WHYH�X\L�SH�W\U[\HJP}U�
KHKH�LU�SH�,ZJHSH�H\TLU[L�\U�W\U[V�TmZ�

*\HKYV�� 7YLN\U[HZ�WHYH�PKLU[PÄJHY�LS�WHZV� 
ZPN\PLU[L��)L`LIHJO��������

¸¦,U�X\t�]H�H�UV[HY�X\L�SH�ZP[\HJP}U�OH�TLQVYHKV�
\U�W\U[V�TmZ�LU�SH�LZJHSH&¹
¸¦8\t�]H�H�ZLY�KPMLYLU[L�J\HUKV�SHZ�JVZHZ�LZ[tU�LU�
\U�W\U[V�TmZ&¹
¸¦*\mS�W\LKL�ZLY�\UH�ZL|HS�X\L�SL�OHNH�WLUZHY�X\L�
SHZ�JVZHZ�LZ[mU�LU�\U�W\U[V�TmZ&¹
¸¦8\t�[PLUL�X\L�WHZHY�WHYH�X\L�JVUZPKLYL�X\L�SHZ�
JVZHZ�LZ[mU�LU�\U�W\U[V�TmZ&¹
¸¦8\t�W\LKL�OHJLY�\Z[LK�WHYH�X\L�SHZ�JVZHZ�TLQV-

YLU�\U�W\U[V�LU�SH�LZJHSH&¹

elogios y tareas
3H�WYPTLYH�ZLZP}U�ZL�JPLYYH�JVU� SV�X\L�LU� SH�;*:�ZL�
SSHTH�¸TLUZHQL�ÄUHS¹��KL�:OHaLY��� �����*\HUKV�SH�LU-

[YL]PZ[H�ÄUHSPaH��LS�[LYHWL\[H�OHJL�\UH�WH\ZH�`�ZHSL�KL�
SH�ZHSH�WHYH�YL\UPYZL�JVU�LS�LX\PWV�`�WVKLY�KPZL|HY�LS�
TLUZHQL�X\L�ÄUHSTLU[L�JVU[HYm�H�SVZ�JVUZ\S[HU[LZ��,S�
MVYTH[V�KL�LZ[L�TLUZHQL�JVUZ[H�KL�LSVNPVZ�`�[HYLHZ��
LZ�KLJPY��ZL�KLZ[HJHU�HX\LSSVZ�HZWLJ[VZ�X\L�SVZ�JSPLU-

[LZ�`H�LZ[mU�OHJPLUKV�IPLU��ZVU�WVZP[P]VZ�V��[PSLZ�WHYH�
LSSVZ��(�JVU[PU\HJP}U�ZL�SL�Z\NPLYL�OHJLY��ÄQHYZL�V��IPLU�
YLÅL_PVUHY�ZVIYL�HSNV�X\L�SL�WLYTP[H�ZLN\PY�H]HUaHUKV�
LU�Z\�KPÄJ\S[HK��[HYLH���;HU[V�SVZ�LSVNPVZ�JVTV�SHZ�[H-

YLHZ�[PLULU�X\L�ZLY�JVOLYLU[LZ�JVU�LS�TVKV�LU�LS�X\L��
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[PLULU�WHYH�SSLNHY�H�HSJHUaHY�SVZ�VIQL[P]VZ�[LYHWt\[PJVZ�
X\L�ZL�WYVWVULU��


